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Patient Safety Awareness Week March 10 to 16 2019
Patient Safety Awareness Week is an annual recognition event intended to encourage everyone
to learn more about safety in healthcare. Preventing harm in healthcare settings is a public
health concern. At Riphah Institute of Healthcare Improvement and Safety (RIHIS) we believe
that patient safety needs to be addressed within a public health framework. We all interact
with the healthcare system at some point in life. And everyone has a role to play in advancing
safe healthcare.
Objectives of the Patient Safety awareness Week are as follows:






To create awareness among healthcare professionals
Aims to encourage and educate staff and public
Focus on promoting the concept of patient safety
Celebrate efforts to improve safe care throughout healthcare
To sensitize healthcare worker and patients to the quality, safety , efficiency and
effectiveness of health care

Patient Safety Awareness Week is an opportunity for hospitals to highlight their patient safety
successes and share the message that patient safety is everyone’s responsibility. This week
serves as a dedicated time and a platform for growing awareness about patient safety and
recognizing the efforts that have been done so far. Riphah Institute of Healthcare Improvement
and Safety (RIHIS) celebrated this week by organizing different activities. A lot of our activities
are culture building, which is a key piece of delivery safe care to our patients.
Activities of the Patient Safety Awareness week were as follows:
RIHIS followed the following calendar for the activities including:
1.
2.
3.
4.
5.
6.

Distributed standees to 22 hospitals to engage the hospitals in creating awareness
Daily quiz on social media
Radio Program including FM Radio Pakistan( Roshan Pakistan) and Riphah FM 102.2
Webinars
Messages from Key Opinion Leaders on Social Media to promote Patient Safety
Patient Safety Champion Badges for the quiz winners
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The calendar for the Patient Safety Awareness Week was as follows:

Day wise activities of the Patient Awareness Week 2019:
Display of standees:
The standees were distributed in 22 hospitals to create awareness among all the healthcare
workers, display intended to convey information to extended audience. Health and safety
standees is one of the main means of communicating health and safety information; provide
information and warnings about hazards or threats which are essential to safety. As in the
prospect of Patient Safety Awareness Week, the standees giving the message of Patient Safety
Goals and tips for patients for getting safe health care were displayed.
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Day 1. Introduction to Patient Safety
The theme for the patient safety week was
‘Take the pledge for Patient Safety’
The first day was focused on introduction of patient safety, prevention of errors and adverse
effects to patients associated with healthcare.

Day 1 Quiz:

Message of the Dr. Zakiuddin Ahmed Project Director RIHIS:
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Day 2 Specific Activities:
The specific theme for Second day activity was
‘5 Qs asking questions can help you be an active member of your healthcare team’
Encourage patients to ask questions, patient should ask before visiting the doctor what the
patient should ask before visiting doctor or what should patient know about health.

Day 2 Quiz!

Radio Pakistan (Roshan Pakistan, International Transmission) 11 March 2019 by
Dr. Saima Aslam (RIHIS) and Dr. Sameena Afghan (PIMS)
The program focused on Patient Safety Awareness Week, Dr. Saima Aslam stated that RIHIS has
recognized the importance of Patient Safety and prioritized it as major public health concern,
promoting a culture of safety and encouraging research into patient safety. Dr. Saima Aslam
and Dr. Sameena Afghan also emphasize that Patient Safety Standards are a set of
requirements that are needed for establishment of a patient safety program at hospital level.
They provide a framework that enables hospitals to assess patient care from a patient safety
perspective, build capacity of the staff in patient safety and involve consumers in improving a
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healthcare safety. And to create noise at a national level so that more and more people become
aware of the need for safe care.
Message of the Chairman International Advisory Board RIHIS Dr. Paul Barach:
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Day 3 Activities:
The theme for the third day was
‘Rights and Responsibilities walk together’
Focused on rights and responsibilities of the patient, those actions on the part of the patients
that are needed so that healthcare providers can provide appropriate care, make accurate and
responsible care decisions, address patients’ needs and maintain a sound and viable healthcare
facility.

Riphah FM 102.2….12 March 2019 by Dr. Saima Aslam
The purpose of this program was to make people aware which occur inadvertently about the
preventable harm and may cause even death.
Patient safety is an ongoing effort, mentioning the research from USA which state that
preventable harms in healthcare is the second leading cause of death. One of the major issues
in hospital is the lack of documentation; documentation helps us to realize errors and hospitals
need to develop a culture for documentation. So that they can process information to take
good decision.
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Webinars:
A webinar by Dr. Zakiuddin Ahmed the Project Director RIHIS:

Day 3 Quiz!

Message of the Dr. Syed Mairajuddin Shah, Director Operations Agha Khan University,
Karachi:
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Day 4 Activities:
The specific theme for the day 4 was
‘Medication without harm’
Freedom from preventable harm with medication use.

A webinar by Dr. Zikria Saleem USM, Malaysia:
Antimicrobial Resistance in Pakistan: Time to react

Globally inappropriate and excessive use of antimicrobials is a big threat. Thus making the
valuable antimicrobial less effective and bacteria more resistant, thus playing an important role
in making simple infections more challenging to treat and with frequent treatment related
complications.
To address this problem, the global action plan set out strategic objectives:
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Improve awareness and understanding of antimicrobial resistance through effective
communication, education and training
Strengthen the knowledge and evidence base through surveillance and research
Reduce the incidence of infection through effective sanitation, hygiene and infection
prevention measures
Optimal use of antimicrobial medicines in human and animal health
Day 4 Quiz:

Message of the Mondher LETAIEF, Regional Advisor WHO:
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Day 5 Activities:
The theme of the fifth day of Patient Safety Awareness Week was
‘Clean care is a safe care’
Healthcare Associated Infections are infections that patients get while receiving treatment for
medical or surgical conditions and many HAI infections are preventable

Day 5 Quiz!

Message of the Gen Dr. Asif Sukhera, Former Surgeon General, Pakistan Army:
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Message of the Dr. Seval Akgun, Medicine and Chief Quality Officer, Turkey:

Message of the Dr. Muhammad Ajmal Khan, Chief Operating Officer, PHC:

Message of the Mr. Hassan Muhammad Khan, Chancellor Riphah International University,
RIHIS concluded the activities by the message of Chancellor Riphah International University and
a commitment Riphah to creative to be leaders in the journey of creating a safety culture in
Pakistan.
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Patient Safety Champion Badges for winners of the quiz competition

Outcome of the Patient Safety Awareness Week 2019:
Patient Safety Awareness Week provided necessary knowledge to create awareness among all
healthcare professionals, promoted culture of patient safety. Engaged the leading hospitals,
national and International experts to build a safety culture in the healthcare system in Pakistan.
Emphasize on the importance of the role of patients for safe care and to increase the patient
health literacy.
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